110-120V 60Hz 1320W

ATTENTION:

* PLEASE READ CAREFULLY AND SAVE FOR FUTURE REFERENCE!

= DO NOT RETURN THIS PRODUCT TO THE STORE. PLEASE CALL OUR
LOCAL AFTER SALES SERVICE CENTER FOR HELP OR EMAIL US.




SAFETY INSTRUCTIONS
WARNING

When installing and using this electrical equipment, basic safety precautions should always be followed;
including the following:

IMPORT SAFETY INSTRUCTIONS
READ AND FOLLOW ALL SAFETY INSTRUCTIONS

WARNING: RISK OF ELECTRIC SHOCK. Insert the plug only to a proper grounded socket.
WARNING: This product is provided with a ground-fault circuit-interrupter at the end of the cord. The GFCI
must be tested before each use with the product operating. Push the test button on the GFCI and the
product should not operate. Push the reset button on the GFCI and the product should operate normally. If
the product fails to operate in this manner, there is a ground current flowing indicating the possibility of an
electrical shock. Disconnect the power until the fault has been identified and corrected.

WARNING: No part of the appliance is to be located above the bath during use.

WARNING: Parts containing live parts, except parts supplied with safety extra-low voltage not exceeding
12V, must be inaccessible to a person in spa pool; Earthed appliance must be connected to the fixed
receptacle which is permanently connected to fixed wiring. Parts incorporating electrical components,
except remote control devices, must be located or fixed so that they cannot fall into the spa pool.
WARNING: If the supply cord is damaged, it must be replaced by the manufacture its service agent or
similarly qualified persons in order to avoid a hazard.

WARNING: To reduce the risk of electric shock, do not use extension cord to connect unit to electric supply;
provide a proper located outlet.

WARNING: The plug of spa shall be more than 3.5m away from the pool.

WARNING: It is necessary to have the plug accessible after installation of the spa. The outlet of spa must
not be connected to any tap or fitting other than those specified.

WARNING: To reduce the risk of electric shock, do not use extension cords to connect this unit to electric

supplies; provide a proper located outlet.
WARNING: Spray head must not be used.
WARNING: Electric installations should fuffill the requirements of local standards.
WARNING: TO AVOID THE ELECTRIC SHOCK, DO NOT USE THE SPA WHEN IT IS RAINING.
WARNING: RISK OF ELECTRIC SHOCK. DO NOT BURY CORD. Locate cord to minimize abuse from
lawn mowers, hedge trimmers, and other equipment. To reduce the risk of electric shock, replace damaged
cord immediately.
WARNING: RISK OF ELECTRIC SHOCK. Install at least 5 feet (1.5m) from all metal surfaces. As an
alternative, a spa may be installed within 5 feet of metal surfaces if each metal surface is permanently
connected by a minimum 8 AWG (8.4mm?) solid copper conductor to the wire connector on the termi nal box
that is provided for this purpose. A wire connector is provided on this unit to connect a minimum 8 AWG
(8.4mm2) solid copper conductor between this unit and any metal equipment enclosures of electrical
equipment,metal water pipe, or conduit within 5 feet (1.5m) of the unit.
WARNING: RISK OF ELECTRIC SHOCK. Never operate any electrical appliance when in your spa or
when your body is wet. Never place any electric appliance, such as a light, telephone, radio, or television,
within 1.5m of spa.
WARNING: To reduce the risk of injury, do not permit children to use this product unless they are closely
supervised at all times. '
The appliance in not intended for use by person (including children) with reduced physical,sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concernig use of the appliance by a person responsible for their safety.
WARNING: Water attracts children. Always have the spa locked its cover after each use.
WARNING: Do not overexert to press down the control panel device.
WARNING: Pets should be kept away from spa to avoid a hazard.
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WARNING: When the bubble function is going to be in function, make sure the cover of spa must be opened
first.

WARNING: Do not switch on if there is any possibility that the water in the spa is frozen.

WARNING: Use only approved accessories. Use of non-approved accessories could void the warranty.
DANGER: Risk of accidental drowning. Extreme caution must be exercised to prevent unauthorized access
by children. To avoid accidents, ensure that children can not use this spa unless they are supervised at all
times.

WARNING: During pregnancy, soaking in hot water may cause damage to the fetus. Limit use to 10 minutes
at a time.

WARNING: RISK OF INJURY. Never operate spa if the suction fittings are broken or missing. Never replace
a suction fitting with one rated less than the flow rate marked on the original suction fitting.

WARNING: Risk of Injury. The suction fittings in this spa are sized to match the specific water flow created
by the pump. Should the need arise to replace the suction fittings or the pump, be sure that the flow rates
are compatible.

WARNING: Risk of Electric Shock. Install at least 5 feet (1.5 m) from inside wall of hot tub or spa using
nonmetallic plumbing.

WARNING: Pregnant or possibly pregnant women should consult a physuman before using a spa.
WARNING: Water temperature in excess of 38°C may be injury to your health.

WARNING: To avoid injury exercise care when entering or exiting the spa or hot tub.

WARNING: Do not use a spa or hot tub immediately following strenuous exercise.

WARNING: Prolonged immersion in a spa or hot tub may be injurious to your health.

WARNING: For indoor/outdoor use only

/\ WARNING

DURING PREGNANCY, SOAKING IN HOT WATER MAY CAUSE DAMAGE TO THE FETUS,
LIMIT USE TO 10 MINUTES AT A TIME.

PREVENT DROWNING |[PREVENT CHILD DROWNING

SPA HEAT SPEEDS UP EFFECTS OF
ALCOHOL DRUGS OR MEDICINEAND | WATERATTRACTS CHILDREN.
CAN CAUSE UNCONSCIOUSNESS.

IMMEDIATELY LEAVE SPA IF ALWAYS ATTACH A SPA COVER AFTER EACH USE.

UNCOMFORTABLE OR SLEEPY.

CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance must
not be supplied through an external switching device, such as a timer, or connected to a circuit that is

regularly switched on and off by the utility

WARNING: TO REDUCE THE RISK OF INJURY:

A. The water in spa should never exceed 38 °C(100.4°F). Water temperature between 38"C(100 4°F) and
40°C(104 °F) are considered safe for a healthy adult. Lower temperature is recommended for young
children and when spa use exceeds 10 minutes.

B. Since excessive water temperature has a high potential for causing fetal damage during the early
months of pregnancy, pregnant or possibly pregnant women should limit the spa water temperature to
38 °C(100.4°F).

C. Before entering a spa, the user should measure the water temperature with an accurate thermometer
since the tolerance of water temperature regulating devices varies.

D. The use of alcohol, drugs, or medication before or during spa use may lead to unconsciousness with the
possibility of drowning.

E. Obese person and person with a history of heart disease, low or high blood pressure, circulatory system
problems, or diabetes should consult a physician before use a spa...
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F. Person using medication should consult a physician before using a spa since some medication may
induce drowsiness while other medication may affect heart rate, blood pressure, and circulation.
WARNING: TO REDUCE THE RISK OF INJURY: Never pour water which higher than 38 °C(100.4°F) into
the spa pool directly.
WARNING: The use of alcohol, drugs, or medication can greatly increase the risk of fatal hyperthermia.
Hyperthermia occurs when the internal temperature of the body reaches a level several degrees above the
normal body temperature of 37 °C(98.6 °F). The symptoms of hyperthermia include an increase in the
internal temperature of the body, dizziness, lethargy, drowsiness, and fainting. The effects of hyperthermia
including failure to perceive heat; failure to recognize the need to exit spa; unawareness of impending
hazard; fetal damage in pregnant women; physical inability to exit the spa; and unconsciousness resulting in
the danger of drowning.

CONSULT YOUR PHYSICIAN FOR RECOMMENDATIONS.

CAUTION: The spa should not be setup or left out in temperature lower than 4 °C.

CAUTION: Do not use the spa alone.

CAUTION: People with infectious diseases should not use a spa.

CAUTION: Do not use the spa immediately following strenuous exercise.

CAUTION: Always enter and exit the spa slowly and cautiously. Wet surfaces are slippery.

CAUTION: To avoid damage to the pump, the spa must never be operated unless the spa is filled with
water.

CAUTION: Immediately leave spa if uncomfortable or sleepy.

CAUTION: Never add water to chemicals. Always add chemicals to water to avoid strong fumes or violent
reactions that may result in hazardous chemical spray.

CAUTION: Maintain water chemistry in accordance with manufacturer’s instruction.

CAUTION: Place only on surface that can withstand the floor loading requirement of your spa.

NOTE: Place examine equipment before use. Notify after sa les service center listed on this manual for any
damaged or missing parts at the time of purchase. Verify that the equipment components represent the
models that you had intended to purchase.

NOTE: do not run the pump more than 8 hours per day after the temperature reaches to your set point.

WARNING: Do not use the spas or hot tubs unless all suction guards are installed to prevent body and

hair entrapment.
WARNING:To ensure the pump works properly ,the filter cartridge should be cleaned after each using and
should be replaced with a new one after 10-14days using . :

SAVE THIS INSTRUCTION FOR FUTURE REFERENCE!
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Outlet adapter

Inlet adapter
Main body valve Pool Bubble Adapter
PART LIST
A-. cover B: Pump C: Spa pool
x 1pc x 1pc X 1pc

)

W s
3 ¢
D: Digital lock E: Hoses for inflation & connection *2 for spare

x 5pcs

H

F: Repair kit
x 1pc
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SPECIFICATIONS

Style No. Prompt Set SPA
Classic

Item No. JLO17144NN

Seating capacity 4 (2 adults + 2 kids)

Water capacity 700L / 185gal

Outer Diameter 175¢m / 697

Inner diameter 140cm / 55"

Height ' 62cm /247

Number of air jet 88

Power rated 110~120V, 60Hz

Heater 1320W

Bubble 500W

Power cable length 4.5m [ 15 feet

Filter AC 12V/60W  2300L/600gal/H

Top lid PVC combine material

Cord-mounted GFCI

INSTALLATION INSTRUCTIONS

A. Site Requirements

WARNING: The floor has to be capable of supporting the expected load.

WARNING: An adequate drainage system has to be provided to deal with overflow water.

IMPORTANT: Because of the combined weight of the spa, water, and users, it is extremely important that the base

where the spa is installed is smooth, flat, level and capable of uniformly supporting this weight for the entire time the

spa is installed. If the spa is placed on a surface, which does not meet these requirements, any damage caused by

improper support will void the warranty. It is the responsibility of the spa owner to assure the integrity of the site at all

times.

a) Indoor Installation:

Be aware of special requirements if you install the spa indoor.

® The floor must be able to withstand the capacity of the spa. The floor should be a non-slip, level surface.

® Proper drainage is essential for indoor spa installation. When building a new room for the spa, it is recommended
that a floor drain be installed.

® Humidity is a natural side effect with spa installation. Determine the effects of airborne moisture on exposed
wood, paper, etc. in the proposed location. To minimize these effects it is best to provide plenty of ventilation to
the selected area. An architect can help determine if more ventilation is needed.

NOTE: do not install the spa on carpet or other material that can be damaged by moisture.

b) Outdoor Installation:

WARNING: TO AVOID THE ELECTRIC SHOCK, DO NOT USE THE SPA WHEN IT IS RAINING
No matter where you install the spa, it’s important you have a solid support foundation. If you are installing the
spa outdoors, ensure there are no sharp objects that could damage it and that the location is level so the spa sits
stably and properly.

® During filling, emptying or when in use, water may spill out of the spa. Therefore the spa should be installed near
a ground drain.

@ Do not leave the spa’s surface exposed to direct sunlight for long periods of time.
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B. GFCI Test

WARNING: RISK OF ELECTRIC SHOCK. The GFCI plug must be tested before each use.

WARNING: Insert the GFCI plug into a properly power receptacle only.

WARNING: Before inserting the plug into a power receptacle, make sure the current rate of the power receptacle and
the fixed wiring are suitable for the spa. Contact a qualified electrician if you cannot verify.

1. Insert the plug into the power receptacle. (1)

2. Press the “RESET” button. The indicator light should turn red. (2)

3. Then press the "TEST” button. The indicator light should disappear. (3)

WARNING: Do not use if above test fails.

4. Finally, press the "RESET” button again. The indicator light should turn red. The spa is ready for use. (4)

C. Assembly
a) Spread out the PVC spa pool

“‘;3"‘%

b) Connect one end of the mﬂatwn hose to the bubble adapter on the pump.

¢) Connect the appliance to the fixed connection box and press the Massage Button to activate the

appliance.
d) Please inflate the spa bottom’s chamber first, and then inflate the main body chamber

Warning: Please use the rationing appliance (pump) to inflate the spa pool. Do not over inflate or use
high-pressure pumps. Over inflation of the chambers can cause the pool to burst or cause damage to
the body’s seams. The maximum pressure for all air chambers should be 5.0kpa.
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Cover

» =
gy

he top stopper of the valve.

‘ TIP: How to use the main body valve
sert the top stopper to the base

e Pull out the base valve from the main chamber, screw down t
® Insert the inflation hose and inflate the chamber, Once inflation is finished, in:

‘ valve.
@ Deflation: Take out the stopper to release air. Do not to puncture your pool. Do not force air out of the
pool. Allow air to escape slowly and naturally.
¢) Connecting the pump to the pool
CAUTION: The circuit breaker must be cut off before connecting it to the spa.
(1) Attach the bubble making hose with pump’s bubble adapter to the pool’s bubble adapter, ensure
the seal is properly in place and hand tighten the adapter until snug.
(2) Next, attach the connection hose with pump’s outlet adapter to the pool’s inlet adapter, ensure
the seal is properly in place and hand tighten the adapter until snug.
(3) Finally, connect the pump’sinlet adapter to the pool’s outlet adapter, and the same way as the
shave gutlincd. /pooi's outlet adapter
()

; ump'sinlet adapter
pool’s inlet adapter e )

(b)
pump's outlet adapter—

(a) Graybubble adapter

f) Fill the spa pool
Using a garden hose fill the spa poo
g: The circuit breaker must be cut off before filling water into the SPA.

| at least to the water level printed on the spa pool’s inner wall.

Warnin
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water line

(1) Place the cover onto the spa, lock the cover to the spa by using the digital lock.

(2) How to use the combination of digital lock:
» Default combination is set as 00
» The code combination can not be changed.

WARNING: Do not move the number wheels while the digital lock is open. Or you will change the combination you
just set. This will unable the digital lock.

WARNING: The cover is not a substitute for adult supervision; Children must be supervised at all time around the
spa.
WARNING: Water attracts children; Always attach a spa cover and lock it after each use.

D. Pump operation
a) Bleeding the air purge valve

CAUTION: You must ensure the pump is prepared before operating, if you do not follow these instructions the pump

may operate abnormally. Never dry run the pump as such this type of damage is not covered by the warranty.

(1) Open the air purge valve located on the top of the pump by turning the screw treaded knob counter clockwise. The
maximum ventilation occurs with two full turns of air purge valve. Do not turn more than two rotations or the
valve will unthread from the pump.

NOTE: If knob should become dislodged, simply place it back on and turn clockwise to rethread the air purge valve.

(2) With the air purge valve open, water will begin to flow into the pump releasing air from the system. This process
will take about 30 seconds depending on the amount of water in the spa and the pump.

(3) When water begins to fill the small depression of the air purge valve, the air purge valve should be closed by
turning clockwise.

(4) Once the air purge valve is closed, wipe and dry any excess water from the pump.

o

n\\\\\\\r\‘v
]

NOTE: Bleeding the air purge valve is the key step

to ensure the pump running normally.
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b) Control Panel

Bubble massage button
Filter button

Heat button

Temperature mode button
LED display

Temperature increase button

I I R

Temperature decrease button

1. “Bubble” button: Activates Bubbling system
Press this button to activate the massage system which has a 30-minute auto shut off.
The light of bubble button displays blue when activated.

2. “Filter” button: Activates Filter system
This button turns the filter pump on and off. The light of the water filtration button displays blue
when the filtration system is activated

3. “Heat” button: Activates Heating and Filtering system at the same time
Use this button to activate the heating system. The heater does not stop heating the spa until the
current water temperature reaches 1°C higher than the set temperature.
After the current water temperature drops 2°C below the set point temperature the heating system
will restart.
When the light of the heat button displays solid color, the heat system is activated. Heating system is
capable of increasing approximately 1-1.2°C per hour,
NOTE: If the heat system is activated, the filtration system will automatically start. This is normal!
NOTE: After turning off the heat system, the filtration system will still work. This is normal.

4. “Temperature Mode” button: Set and show water temperature

5. LED Display: Once powered-up, the LED displays the current water temperature automatically.

6. “Temperature increase” button: Higher temperature

7. “Temperature decrease” button: Lower temperature @ @
Temperature Adjustment buttons: Increase = Decrease

Pressing the Temperature Increase or Temperature Decrease buttons will cause the LED to
flash. When it is flashing, you can enter the desired temperature setting. If you hold these
buttons down the values will rapidly increase or decrease. The new and desired temperature
setting will remain on the LED display for 5 seconds to confirm the new value.

NOTE: The set point temperature defaults to 38°C (100.4°F) when first plugged in.

NOTE: Temperature adjustment ranges from 20°C (68°F) to 38°C (100.4°F).

c) Filter Cartridge Cleaning / Replacement
CAUTION: The circuit breaker must be cut off before beginning spa maintenance.
NOTE: To ensure water stays clean, please clean the filter cartridge after each using.
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(1) Cut off the circuit breaker first.

(2) In order to prevent water from flowing to the pump, reach inside
the spa and insert adapters (P11--Drainage, please assure two
adapters joined by the soft tube each other). This will prevent
water from escaping when cleaning or replacing the filter

cartridge.
(3) Remove the top of the pump by unscrewing the cap. m

Il

o o

(10) Replace the pump cap retainer and lock it into position by turning it clockwise.

(4) Remove the cap.

(5) Remove the filter cartridge by lifting it straight out of the pump
housing,

(6) The filter cartridge can be rinsed off with a garden hose and
reused. However, if the filter cartridge remains soiled and
discolored the filter cartridge should be replaced. It is
recommended you replace filter cartridge every two weeks.

(7) Insert the cleaned filter cartridge into the center of the pump’s

housing.
(8) Check to make sure the pump cap seal is seated correctly on the
top rim of the housing.

(9) Replace the pump cap back into position.

(11) Reach inside the spa and remove the adapters. This will allow water to flow to the pump.

(12) Using the previously outlined steps, bleed the air purge valve and restart the pump.

d) reset of non-self-resetting thermal cutout .
When manual resetting thermal cutout operated, it should be resetted by qualified persion and following the

below steps:
(1) Turn off all the buttons on the control panel and cut off the circuit breaker.

(2) Discharge all the three connection hoses.

(4) Screw off the
reset nut.

(3) Turn over the pump.

(5) Insert the reset nut’s
small side to the

hol
GIETOIGRoEly, Hhe (6) Screw the reset nut. You can reuse the pump

quplince SRl Ee after completely assemble.

restituted.

Drainage

1. Turn off all the buttons on the control panel and unplug the appliance.

2. Connect drain pipe on the bottom of SPA with a long hose,place another end of hose to drainage area.
3. Open the diain valve on the bottom of SPA pool.

4 Have the SPA titled to completely drain all water in the SPA pool.
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lllustration G

5. Press the “Bubble” button to blow out the residual water that underneath the bottom air exhaust holes. Turn off the
“Bubble” button after draining all water completely.

6. Discharge all pump connection hoses, tilt the pump will allow water to thoroughly drain. And then connect the
inflation hose to the pump grey bubble adapter. Press the “Bubble” button, use this inflation hose’s other side to
blow off the water that is left in the pumps and pools’ adaptors or tubes.

7. Cut off the circuit breaker first, remove the cap of pump. Take out the dirty cartridge and clean the pump inner
housing. Then replace a new cartridge. Please refer Filter Cartridge cleaning / Replacement.

8. Use a clean cloth or a towel to clean the spa pool in order to prevent residual water to the pool after a long period

and placing a smell or produce harmful bacteria.

System protection
Code CAUSE SOLUTION

Temperature control sensor Professionals need to maintain, please contact us or our after sales
fault service agent!

El

Temperature protection sensor | Professionals need to maintain, please contact us or our after sales

E2 :
fault service agent!

Cut off the power supply. After some hours, you can operate the

E High t ure tio ; 4 ;
3 ightempistiassc profeetian pump as soon as the water temperature 1§ between 20°C to 38°C.

Cut off the power supply. Check the water temperature is in
E4 Low temperature protection between 20°C to 38°C. You can operate the pump as soon as the
water temperature is between 20°C to 38°C.

Cut off the power supply, and then checking as below:

A) Checking the filter cartridge, if it is dirty, please replace it
immediately. And then bleeding the air purge valve after
assembling the filter cartridge upper lid.

B) Checking the non-self-resetting thermal, if it is cutoff, please

ES | Without heating Function reset it as above page of d) reset of non-self-resetting thermal
cutout.

C) Checking the pool cover is closed or not.

D) Checking the pool’s actual water capacity, if the operation
water line is nearby the standard water level line.

E) The pool’s inlet and outlet jam or not.

Tempreature increasing rate
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Outside temperature Spa max water temperature
54F (12.2C) 100F (37.8C)

52F (11.1C) 99F (37.2C)

S0F (10C) ; 98F (36.7C)

48F (8.9C) 97F (36.1C)

46F (7.8C) 96F (35.6C)

44F (6.7C) 95F (350)

42F (5.6C) 94F (34.4C)

During start up and initial assembly, depending on the outside temperature, it will take up to 20 hours to heat up your spa
to a comfortable temperature. Spa cannot be used in negative outside temperature.
Heating rate:1-1.2C per hour.

Maintenance spa water
Poor water quality can be extremely hazardous to your health. We recommend you to do the following things:
1: The filter cartridge should be cleaned after each usage and be replaced after each each 7-10 day’s usage. .

2: Change water every 14 days and replace appropriate pool chemicals after each usage.

All spas require the use of pool chemicals. Please consult your local pool supply retailer for more information

about chemical maintenance. Pay close attention to the chemical manufacturer’s instructions. Spa damage resulting
from misuse of chemicals and mismanagement of spa water is not covered by the warranty.
a) Water Balance
We recommend maintain your water PH between 7.2 to 7.8: Purchase a test kit to test your water chemistry before
each use of the spa, no less than once per week. Low PH will damage to the spa and the pump. Damage resulting
from chemical imbalance is not covered by the warranty.
b)Water Sanitation
Water sanitation is the responsibility of the spa owner, achieved through the regular and periodic (daily, if necessary)
addition of an approved sanitizer. The sanitizer will chemically control the bacteria and viruses present in the fill
water or introduced during use of the spa.
¢)Pool chemical maintenance
After you use the spa pool each time, we suggest to use BROMINE tablet with our chemical floater to disinfect the
pool’s water. Open the cap of chemical floater first, and then put some pieces of BROMINE tablets in it, cover the
cap with chemical floater’s housing at last. Put the floater into the spa pool. We suggest you to activate the bubble
function while water is being disinfection in the pool, it is useful to let water circulate and disinfect the
microorganism completely. Please see below illustration:

WARNING: The spa should not be use the spa during disinfecting. The maximum quantity of chemical tablets can
not exceed 20 pieces, or refer to the dosage indicated in the instruction of your chemicals Caution: Do not use the
chlorine chemical, it can corrupt the temperature system.

Cleaning the spa
Detergent residues and dissolved solids from bathing suits and chemicals will gradually accumulate in the spa’s
water. To clean the spa, use soap and water then rinse.
NOTE: DO NOT use hard brushes or abrasive cleaners.
Spa Repair
If the spa is torn or punctured use the provided repair patch Deflate the spa. Dry the area to be repaired. Apply the
glue from the accessory bag to the repair patch and then attach it onto the damaged area. Smooth the surface to
remove any air bubbles. A secure unnoticeable repair can usually be made.Do not inflate your repaired spa for the
next 12 hours. :
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Spa storage
Make sure all water is drained from the spa and control box. This is essential to extend the life of the spa. We
recommend the use of a wet/dry vacuum to blow out or suck up water from the spa pipes and pump lines. Remove
the filter cartridge. It is recommended you store the spa in its original package in a warm dry place.
NOTE: Plastic becomes brittle and susceptible to breakage when exposed to subzero temperatures. Freezing can
severely damage the spa. Improper winterization of you spa may void your warranty.

RECYCLING ﬁ
o

Meaning of crossed —out wheeled dustbin:

Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities. Contact you
local government for information regarding the collection systems available. If electrical appliances are disposed of in
landfills or dumps, hazardous substances can leak into the groundwater and get into the food chain, damaging your
health and well-being. When replacing old appliances with new ones, the retailer is legally obligated to take back
your old appliance for disposals at least free of charge.

This product bears the selective sorting symbol for waste electrical and electronic equipment (WEEE). This means
that this product must be handled pursuant to European Directive 2002/96/EC in order to be recycled or dismantled to
minimize its impact on the environment. For further information, please contact your local or regional authorities.
Electronic products not included in the selective sorting process are potentially dangerous for the environment and
human heath due to the presence of hazardous substances.

TROUBLE SHOOTING

Jilong strives to provide the best trouble-free spa on the market. If you experience any problem whatsoever do not
hesitate to contact your authorized dealer or us.
Here are some helpful tips to help you to diagnose and rectify common sources of trouble.

Problems

Probable Causes

Solutions

Control box does not
operate

— Power failure
— RCD tripped
— RCD broken

— Check power source

_ Reset RCD/check if the home fixed wiring too
thin to afford 1460W

— Call for service if it does not reset

Control box does not heat
properly

— Temperature set too low
— Dirty Filter Cartridge

— Improper water levels

— Heating element failed

— Set to a higher temperature

— Clean/replace the filter cartridge in time
— Add water to specified levels

— Call for service

Bubble massage system
does not work

— Pump is too hot

— 30-minute auto shut off
feature activated

— Something is wrong with
the control box

_ Cut off the circuit breaker. After the pump has
cooled, switch on the circuit breaker to
activate.

— Press the bubble button to reactivate

— Call for service if it does not reset

Water filtration not working

— Dirty filter cartridge
— Something is wrong with
the control box -

— Clean/replace the filter cartridge in time
— Call for service if it does not reset

Spa leakage

— Spa is torn or punctured

— Use provided repair patch

Water not clean

— Insufficient filtering time

— Dirty filter cartridge

— Improper water
maintenance

— Increase filtration time

_ Clean/replace the filter cartridge

— Refer to the chemical manufacture’s
instructions
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LIMITED WARRANTY

This warranty extends to the original purchaser only. The warranty period commences on the original purchase date
through 6-12 months depending on different parts. This warranty is not transferable to subsequent purchasers. This
warranty is subject to the obligations, limitations, and exclusions listed below:
1. [Extent of warranty
A) 6 months warranty on tub; B) 12 months for electric parts.
2. Obligations of purchaser
The purchaser must establish by dated sales slip, invoice, or installation receipt, the date of original purchase.
Transportation costs incurred to and from the manufacturer or authorized service center is the responsibility of the purchaser.
This includes freight charges for parts shipped to you dealer or service center. All costs for the removal or reinstallation of
parts are the responsibility of the purchaser. You may be subject to dealer service charges. Factory labor is defined as labor
required to test and to perform repairs to components returned to factory at customer expense provided defective
components are returned within specified warranty period.
3. Limitations and exclusions '
The warranty is a limited warranty. It covers the spa pool itself for the period stated. This warranty negates or limits all
other warranties implied or expressed, except for those, which cannot be negated or limited by law of the state in which the
product is used. The manufacturer does not authorize of permit any party, including its agents, distributors or dealers to
assume for it any other obligations or liability. In no event will the manufacturer be liable for any claim for damages arising
from the use or loss of use, installation, or repair of the spa pool including, but not limited to freight damage, punctures,
cuts in vinyl, water and/or sewage costs, freeze damage, or water damage to surrounding areas, rooms, furnishings or
landscaping. The purchaser is responsible for providing adequate access to all areas surrounding the spa so that service may
be properly performed. Product specifications are subject to change without notice.
4. Acts invalidating warranty
This warranty is void if the spa pool has been altered, misused, abused or has been repaired by an upauthorized person, or is
not installed according to the factory instructions. Other acts that will void the warranty are operating the spa without water
or improper water level, use of an extension cord, improper chemical maintenance, burying the spa below ground level,
damage from ice or freezing, low voltage or excess voltage. This warranty gives you specific legal rights. Specifications are
subject to be changed without notice.

WARNING!

ONCE THIS BAG IS OPENED, THIS PRODUCT CANNOT BE RETURNED TO THE STORE.PLEASE CONTACT YOUR
LOCAL CUSTOMER SERVICE CENTRE FOR ANY ASSISTANCE:

EMAIL: SERVICE@JILONG.COM ; TOLL FREE TEL.: 1-866-946-3002

How to Resolve a Problem :

LIf customer finds a defect on the spa or discovers any contents missing ,they must contact Jilong Plastic Products North
America Inc.: Toll free phone 1-886 946-3002. Toll free Fax 1-886 403-7286,0r via email at service@jilong.com and they

will promptly be taken care of .

2.All replacement parts, instruction on assembly and technical help can be supplied by Jilong's After Sales Service center .
3.Registration of the warranty within the 30 days is vital in order to provide ongoing service and guarantees .
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